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OO COVID -19 Service update

With the Borders now open and cases of COVID-19 now being reported in Rockhampton, we remain vigilant in trying to protect our Clients,
Staff and Volunteers from the virus.

Meals on Wheels Rockhampton is complying with the Queensland Government directives regarding COVID-19 as they continue to be
updated.
Current Requirements:

¢ All unvaccinated individuals are not be permitted to visit vulnerable settings including our Meals on Wheels Service. Therefore, if a
client or someone on their behalf presents to Meals on Wheels Rockhampton to collect their meals, pay an account or discuss menus
with administration staff, proof of full vaccination will be required. If the individual has not received or cannot provide evidence of
having received the COVID-19 Vaccination, they will be asked to wait outside the service and wait for a staff member to attend to
them.

e All visitors to the Service are required to check in via the Check in QLD app.

* Masks are required to be worn by all Staff Members, Volunteers and any visitors to the Service.

¢ Delivery Volunteers must wear masks when delivering meals to Clients

* Delivery Volunteers sanitize hands frequently and in between each home they deliver to

We ask that Clients notify the office if they have any COVID-19 symptoms, have traveled to a hotspot/overseas and/or are self-isolating,
have been in contact with someone with the virus or been with someone who has been to a hotspot/overseas.

Due to the unpredictable , ever-changing situation it is CRUCIAL for us to gain information from each client and their ability to source
meals during this time. We are needing to identify which of our clients would have NO support of family, friends or neighbors and rely fully
on our service for their daily meals should we have to close unexpectedly. We will continue to support these clients during this time and
work towards assisting those that are at a higher risk. A letter was recently sent out to all Clients to identify this need. If you would have NO
Support, it is important that you return the letter to our office if you haven't already.

Australia Day Public Holiday Y
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We will be closed for the Australia Day public holiday on WEDNESDAY 26th JANUARY. , QJ\Q Al
If Clients require a meal for the public holiday, a frozen meal will be provided prior to the =/~ ) N
holiday. A letter will go out in the coming week to clients asking if they require a meal on this s ‘
date. \ -

Aussie Jokes »
HAPPY /
vy
Q.What will you call a lethargic joey? Q. What do you call a boomerang that doesn't come back? Q. Why did the emu cross the road?

A. a pouch potato. A.astick! A.To prove he wasn't a chicken!
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Say hello to Madison

Madison is a wonderful new addition to our Meals on Wheels team.

@m> Older Persons
COVID-19 Support line

The Older Persons COVID-19 Support Line informs, supports, and connects
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KEEP COOL.

Seniors are vulnerable to dangerous
linesses like heat exhaustion and heat
stroke brought on by scorching
summer heat. Don't stay in the sun for
‘more than 1-2 hours at a time, and run
the AC when in the home.
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STAY HYDRATED.

Older adults naturally eel less thirsty

than younger people, making it more
important to consciously drink more.

water than usual out n the sun to.

older Australians. Some older people are vulnerable to COVID-19 but less connected
to the internet and in need of ways to access information for their circumstances.
The Older Persons COVID-19 Support Line provides information and support.
Older Australians, their families, friends and carers can FREECALL 1800 171 866
if they:
¢ would like to talk with someone about the COVID-19 restrictions and its impact
on them
¢ feel lonely or worry about a loved one
¢ care for someone and need some information or someone to talk to
¢ need help or advice about changing the aged care services they are receiving
¢ need help to access new care services or essential supplies such as shopping
¢ have concern about themselves, a friend or family member living with

avoid dehydration
¢ Dementia
« would like to arrange a one-off or regular wellbeing check for themselves, "
¢ or someone else. 51
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Older Australians, their relatives, carers, friends or supporters can: -—
call 1800 171 866 APPLY PLENTY OF
8.30am - 6pm AEST weekdays Eﬂm&umw
for any information or services they may need. o etk v
oo i i sy o

The Older Persons COVID-19 Support Line is a joint initiative of:
COTA Australia, Dementia Australia, National Seniors and

OPAN, supported by funding from the Australian Government.
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7TIPS FOR SENIORS

Welcome to our new Administration Support staff member Madison Dyer. Madison will be assisting
staff with Admin duties in the office and also delivers meals fortnightly with her Mum on Run 12.
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TAKE BREAKS DURING
PHYSICAL ACTIVITY.

Everybody loves to have fun in the sun,
but seniors must be aware that
summer's high temps and humidity
wear your body out a ot quicker than
in cooler weather.
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WEAR SUNGLASSES.

The eldetly are more susceptible to
vision [0ss, 50 wear protective eyewear
to protect from dangerous UV rays.

MAINTAIN
COMMUNICATION.

In case of em / make sure

youll be able to dial your loved ones o

Caregivers easily. Before outdoor

activiies fike gardening, o exercise,

et them know where you'l be and for
fong.

AVOID THE OUTDOORS ENTIRELY
ONVERY HOT DAYS.

Review the weather forecast or ask Alexa what

the day’s high will be.On scorchers, it best to
stay indoors entirely to avoid the sk
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The faces of the Staff and Volunteers who worked hard every day )
to prepare and deliver delicious meals to our clients.
Thank you to everyone who supported us in 2021.






 




 

